
Filing a Proof of Claim Online with ePOC 
 
 

Features and Benefits of Filing a Proof of Claim using ePOC 

• Anyone can use this web-based application- no registration required. 
• Perfect for pro se individuals, trade creditors, service and health providers, retailers, 

collection agencies, and attorneys. 
• Easy to use, fill-in-the-blank form with spaces to add additional information. 
• Can attach exhibits in PDF format. 
• Includes hyperlinks to instructions and explanations. 
• Can amend the claim at a later date, if necessary. 
• Can print a copy of the filed proof of claim with the clerk’s filed stamp. 
• Saves paper, printer supplies, and postage. 
• No waiting for filing confirmation from the clerk’s office. 
• No chambers copies or trustee copies required. 

Requirements 
• May need a multi-function printer or scanner and certain software to add PDFs as 

attachments to a proof of claim. 



Filing or Amending a Proof of Claim 

• Go to our website, https://www.tneb.uscourts.gov/claims.  
• Select Submit or Amend an Electronic Proof of Claim under Electronic Filing of Claims. 

 

 
 

File Claim Screen 

• Enter the case number. 
• Put the name of the creditor in the Name of Creditor box. 
• Select your title from the Filed by drop down box (creditor, debtor, attorney, or trustee). 
• Read the redaction responsibility and fraudulent claim warnings. 

o Check the box to acknowledge that you understand and comply with the redaction 
rules. 

• Click Next. 
 

https://www.tneb.uscourts.gov/claims


Select Creditor Screen 

• Select the creditor. 
o If the creditor is not listed, or if the creditor’s information is not correct, select 

Creditor not listed and create a new record with the creditor’s name and address. 

 

Part 1: Identify the Claim 

• Confirm that the debtor’s name and case number are correct. 
• Fill in the creditor’s name and the address where notices should be sent. 

o You may add a second address in line 3 if the addresses for payments and notices 
are different. 

 
• If the claim has been acquired by someone else, select Yes in line 2. If not, select No. 
• Add a second address for payments, if necessary. 

o NOTE: Your claim will appear on the claims register and in the mailing matrix 
with the noticing address, not the payments address. 



 
• If you previously filed a claim and need to amend it, select Yes in line 4. If not, select No. 

NOTE: The creditor’s name on the new proof of claim must match the name on 
the old proof of claim. The system will not detect a previously filed proof of claim 
if the names are different; for example, Chase Bank is not Chase Auto Leasing. 

 

 
Part 2: Give Information about the Claim as of the Date the Bankruptcy Case was Filed 

NOTE: Any box checked Yes must also include the required information. If this information is 
not included, the claim cannot be filed. 

• If you use a number to identify the debtor, select Yes in line 6. If not, select No. 
• Enter the amount of the claim. 

o If the claim amount includes interest or other charges, select Yes in line 7 and 
follow the instructions. If not, select No. 

• Type the basis of the claim in line 8; for example, goods sold, money loaned, lease, etc. 
• If all or part of the claim is secured, select Yes in line 9. If not, select No. 

o If you selected yes, the screen will expand, asking you, among other things, to 
enter the nature of the property, the value of the property, and the amount of the 
claim that is secured. 

• If the claim is based on a lease, select Yes in line 10 and enter the amount necessary to 
cure any default as of the date of the bankruptcy petition. If not, select No. 

• If the claim is subject to a right of setoff, select Yes in line 11 and identify the property. 
If not, select No. 

• If all or part of the claim is entitled to priority under 11 U.S.C. § 507(a), select Yes in line 
12. If not, select No. 

o If you selected yes, the screen will expand, asking you to check all of the 
applicable claim descriptions. 



 
 

 
 
 



 
Documents 

• If you want to attach a document to the proof of claim, it must be in PDF format. 
• Read the attachments requirements before attaching PDFs. 

Part 3: Sign Below 

• Select your title (creditor, creditor’s attorney, trustee, debtor, etc.). 
• Understand that your signature acknowledges that you have filled out the proof of claim 

truthfully under penalty of perjury. 
• Type your name in the Signature box. Add your title, the company you represent, a 

mailing address, phone number, and email address. 



 



• Check the reCAPTCHA box and select the appropriate blocks to identify the requested 
item(s). 

• Click Submit Claim. 

 
Supporting Documentation 

• Click Browse to attach PDFs to your proof of claim. 
• Once the document is attached, click File Proof of Claim. 

 

 
Successful Verification 

• Click on the blue number to see and print your claim. 
• For amended claims: If you checked Yes in line 4, Part 1, the amendment will be noted 

on the claims register and the official proof of claim form. 



 
 



Withdrawing a Proof of Claim 
• Go to our website, https://www.tneb.uscourts.gov/claims. 
• Select Withdraw a Proof of Claim under Electronic Filing of Claims. 

 

 
 

Withdrawal Box 

• Read about the difference between a withdrawal of a claim and an amendment of a claim. 
• If you would like to withdraw a claim, click Withdraw Claim. 

 

 
File Notice of Withdrawal of Claim 

• Enter the case number. 
• Put the name of the creditor in the Name of Creditor box. 
• Read the notice of redaction responsibility. 

o Check the box saying that you understand that you must comply with the 
redaction rules. 

https://www.tneb.uscourts.gov/claims


• Click Next. 

 

Select Claim to be Withdrawn 

• Verify the case number and debtor’s name. 
• Check the box beside the claim you wish to withdraw. 
• Attach your notice of withdrawal of the claim. 

o This must be a letter that includes the case number, debtor’s name, and claim 
number. It must be in PDF format. 

• Check the reCAPTCHA box and select the appropriate blocks to identify the requested 
item(s). 

• Click Submit Withdrawal of Claim. 
• On the verification screen, you will see that your withdrawal has been entered. 



3002.1 Claim Supplements 

This entry is for parties filing on behalf of mortgage creditors. Do not use this entry to 
file an amended claim or to attach additional documents. Please call the Clerk’s Office if you 
experience problems or need assistance with modifying your claim. 

• Go to our website, https://www.tneb.uscourts.gov/claims. 
• Select Claim Supplements under Electronic Filing of Claims. 

 

 
 

• Read the note about service. 
• Click Claim Supplement or Attachment 

 
File Claim Supplement 

• Enter the case number. 
• Put the name of the creditor in the Name of Creditor box. 
• Read the notice of redaction responsibility. 

o Check the box saying that you understand that you must comply with the 
redaction rules. 

• Click Next. 
 
 

https://www.tneb.uscourts.gov/claims


Select Claim to be Supplemented 

• Verify the case number and debtor’s name. 
• Check the box beside the claim you wish to supplement. 
• Check the box if your claim was filed with a different agency instead of the court and 

your claim is not listed. 
• Select the type of supplement to be filed. 
• Attach the notice of supplement in PDF format. 
• Check the reCAPTCHA box and select the appropriate blocks to identify the requested 

item(s). 
• Click Submit Supplement or Attachment. 
• On the verification screen, you will see that your supplement has been filed. 
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